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Problem Statement

- Since 2001, the United States alone has accepted 895,000
refugees!

- Many are unfamiliar with current educational resources

- Existing solutions have [imited spacing and staffing
ISSUES

- We want to provide educational resources for refugees
and international iImmigrants

I “Key facts about refugees to the US” (Pew Research Center) http://www.pewresearch.org/fact-tank/2017/01/30/key-facts-about-refugees-to-the-u-s/



http://www.pewresearch.org
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Why Critique Sessions

- Articulate design decisions and
receive feedback
- Clarity confusion

- provides different perspectives

Findings

Simple Is better
Limit interactions
Customize to user

Make mission/goals clear

Critique Session

Affect on Our Design

Created logo and slogan
Sign in helps customize user’s site
Simplified interactions

Reduced large information clutters



Final Paper Prototype
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Final Paper Prototype
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Usability Testing

Why Usability Testing

=8 |
- See If our tasks make sense @ (£ Fropuct wawe_1— -
- Discover breakdowns (fail at crucial : ‘
step) @ =

- Understand lower level issues O | g _ S
Findings Affect on Our Design
- Make potential interactions clear - Labeled Symbols/Actions
- Actions needed feedback _ Added some feedback

- Confusing information hierarchy - Restructured how information was presented



Digital Mockup
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Home Screen Create Account

Quick access and universal access to educational content Customize the website based on the user’'s information

and save it (if the user logged in)

Register for Lectures Online Resources

Able to find the course, which the users are interested in Can get access to the resources without major limitations
and register without complex process (time, location, network speed) and communicate with others
Video Resources Profile - Progress

Have a glance at once without reading paragraphs and Motivate the users to achieve more goals and keep track

communicate with others of their work



Home Page

Create Account
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Lectures Online Profile

Recommend Hot Liked

Starter Packages

The Alphabeth Lunches GRAMMAR1

Phonetic Sounds How do you order food at Word order in English
the restaurant

Popular Courses

Telephoning Discussion GRAMMAR 3
Telephoning phrases and How do | continue learning Irregular Verbs
useful vocabulary English?

Trending this Month

Did not exist In
the paper
prototype

Added to
accommodate
more users by
providing general

starting point

Bridging you to your educational future

Tell Us About Yourself

In order to help customize the content to your liking, please enter some information down
below. This information can be changed anytime in your profile page.

Enter Your First Name Enter Your Last Name

Enter Your Age Enter Your Zip Code

Enter Your Password

yourmail
Please select all grade levels you are interested in
K-8th Grade High School College
Kindergarden 9th Grade First-Year Student
Second-Year
1st Grade 10th Grade Stideit
2nd Grade 11th Grade Third-Year Student
3rd Grade 12th Grade Fourth-Year Student
4th Grade Graduate Student
5th Grade
6th Grade
7th Grade
8th Grade

Combined the
‘initial home
screen’ and
‘choose language
screen’ from the
paper prototype

INtO one screen

Gathers
iInformation from
users to
customize their

content



Online Resources

Register for Lectures
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Video Resources Profile - Progress

Video Resources Improved vVersion

of ‘Profile Screen’

- features from

Lectures Online Profile

Professional Community

. : : ~w i .o from the paper
Lesson Screen Iy

Lectures VOnIine Profile p r Ot Oty p e

Surprising Culture Shock fora German in America

from the paper

prototype

User can add their

Home Progress Rewards own goals, view
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Broader Lessons Learned

Test on people that your design would

Indirectly affect

Paper prototype many different ideas, from

different people

Don't have any expectations when going

INto usability tests

Have good sense of plan before moving to

digital high-fidelity prototype



Closing

About this experience...

Easy to access the resources An opportunity to think about others

Access to in-person lectures Opportunity to “bridge the gap’” for refugees or

International iImmigrants
Online videos and lecture resources

, , . Rewarding to focus on structural inequalities
Diverse, online community

Balances education and entertainment Experience design process

Promotes a fun learning environment through Demonstrated the importance of feedback in

rewards and achievements design process



Questions?



